Abstract More than 15 years has passed since the completion of the Haeundae and Hwamyong newtown areas, and various problems have emerged, The residents of the new down town area are now seeking a proper management plan through research into the residents' satisfaction. The results showed that the target area has differences, according to the object of development, location condition and characteristics of the residents. Therefore, the results present each new town area with a different management plan. Finally, an overall maintenance plan, and the establishment of an organization for the supervision and management of continuous operation system is suggested

